
Personal Information
Protection Policy

Disaster Kleenup International
(Canada) Ltd., ("DKC") is
committed to protecting the
privacy of its customers, potential customers,
parties that it transacts business with, and
individuals that may, from time to time, inquire
about our products and services, via any means,
electronic or otherwise.  DKC remediates
approximately 50,000 claims annually for the
insurance and loss control industry and has thus
become an integral part of the claims handling
services offered by these companies.  

Since a majority of DKC’s work is assigned by
insurance carriers, we feel that our privacy policy
should compliment the requirements of insurance
carriers as set out in the federal Personal
Information Protection and Electronic
Documents Act ("PIPEDA"), which sets out both
the rights of consumers and the obligations of
insurance carriers in protecting the personal
information of their clients.

Our Privacy Principles:
1. Accountability – DKC has appointed an

individual who is accountable for ensuring
that personal information it receives is used
appropriately.

2. Identifying Purposes – we will identify the
purpose(s) for collecting personal information
at or before the time the information is
collected.

3. Consent – we understand that the
knowledge and consent of the customer is
required for the insurer to collect, use, or
disclose personal information, and we will
take reasonable steps to protect any
information that an insurer passes to us.

4. Limiting Collection – We will limit the
collection of personal information to that

which is necessary in order for us to complete
a work assignment.  In cases where the
information we collect is supplemental to
information provided by an insurer, we will
communicate this information back to the
insurer only so far as to provide an
explanation as to the work necessary to
successfully remediate a claim.

5. Limiting Use, Disclosure & Retention –
the personal information that we collect shall
not be used or disclosed for purposes other
than for which it was collected, except with
the consent of the insured or as required by
law.  Personal information shall be retained
only for as long as necessary for the
fulfillment of those purposes.

6. Accuracy – personal information shall be as
accurate, complete, and up-to-date as is
necessary for the purposes for which it is to
be used.

7. Safeguards – personal information shall be
protected by security safeguards appropriate
to the sensitivity of the information.

8. Openness – DKC will make readily available
to customers specific information about its
policies and practices relating to the
management of personal information.

9. Customer Access – Upon request, a
customer shall be informed of the existence,
use and disclosure of his or her personal
information and shall be given access to that
information, subject to providing proper
identification.  A customer shall be able to
challenge the accuracy and completeness of
the information and have it amended as
appropriate.

10. Challenging Compliance – A customer shall
be able to challenge compliance with the
above principles with the person who is
accountable within Disaster Kleenup
International (Canada) Ltd.
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